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Enhancements  

Request ID  Subject  Category  

381604  Program Service Task Updates Post-Arrival  

• Tasks marked as 'Required' are now auto-generated upon arrival date update and case enrollment in 
specific programs, including program service tasks in IRIS. 

• Program service tasks are now displayed on the MG Case page as requested, and the Case Note print 
function includes all case notes in IRIS. 

381912 R&P Period Report Language Post-Arrival 

Updated the service delivery question to clarify timelines for basic needs and core services. The new 
verbiage asks if any services were not provided within their required timelines and specifies the steps to take 
if the answer is "No." 

382178 RA to RA Case Transfer Form  Pre-Arrival  

Updated the case transfer form in IRIS to include new questions and additional data collection. Existing cases 
will continue to use the old transfer form, while all new transfers will use the updated form. 

382514 RA to RA Case Transfer – Custom Report Update  Reporting  

The Case Transfer out report has been updated to enable daily submission of Case Transfer Out reports by 
RAs as requested by RPC. 

381387 IRIS Page Performance Improvement  Administration 

Allocated more resources towards IRIS Server to improve performance of IRIS sites. 

 

Bug Fixes  

Request ID  Subject  Category  

380436 API Error  Administrator 

Fixed Loan API error reported by some RAs that caused issue in importing data.  
JIRA Ticket Reference: AP-8073 



383480 Affiliate Program Capacity Not Displaying Properly for FY 2024 Administrator 

Resolved an issue where the Program Capacity page was not displaying correct values for the "Total (Refugee, 
SIV & APA Combined)".  

380917 Minor(s) Aging/Aged Out notification error Pre-Case  

Fixed an issue where minors aging out of 18 were appearing in notifications once the case status changed to 
"Arrived through R&P," as reported by our RAs. 

381760 “Add Custom Fields” error – IRIS Test Post-Arrival 

Resolved an issue reported by an RA where the "Add Custom Fields" feature in Program Service Tasks was 
causing a "redirected you too many times" error. 

381873 Assurance Export Error Pre-Arrival 

Resolved an issue where the Placement City and State updated by RAs on the Assurance page were not 
correctly displayed as "Assur_DestinationCity" and "Assur_DestinationStateCode" in the assurance export to 
RPC. 

381982 Dashboard Notification Delay/Missing Administration 

Fixed an issue where IRIS Dashboard notification was not refreshing continuously and were unable to display 
cases. To fix this issue; overall IRIS performance was optimized in Request #381387. 

383479 VR&P Program not displaying in Enrolled Programs Report Reporting 

Fixed an issue where VR&P program was not displaying correctly for some database and reporting 
functionality. 

 


