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1. Introduction 
In today's rapidly evolving technological landscape, the need for modernizing software applications has 

become paramount to meet the ever-growing demands of users and stakeholders. IRIS (Immigration and 

Refugee Information System), stands at the forefront of our refugee operations, serving as a critical tool 

for refugee placement programs e.g., managing programs, refugee biodata, program services, etc. 

However, as user expectations continue to evolve, so must our software. 

To address this imperative, we are embarking on an ambitious journey of IRIS Modernization. This initiative 

aims to revolutionize the user experience by enhancing the application's interface, making it more 

modular, mobile-friendly, and responsive to the diverse needs of our users. 

At the heart of this modernization effort lies a commitment to improving usability, accessibility, and overall 

user satisfaction. By adopting a modular design approach, we seek to streamline workflows, increase 

efficiency, and empower users with greater control over their interactions with the application. 

Moreover, recognizing the growing prevalence of mobile devices in today's digital landscape, we are 

prioritizing the development of a mobile-friendly interface for IRIS. This ensures that users can seamlessly 

access and utilize the application anytime, anywhere, without compromising functionality or performance. 

Through these enhancements, we envision IRIS not just as a tool, but as a dynamic platform that adapts 

to the evolving needs and preferences of our users. By embracing modern design principles and 

technologies, we are poised to elevate the user experience to new heights, driving greater productivity, 

engagement, and satisfaction across our organization. 
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2. Getting Started 

1.1. Accessing New IRIS User Interface 
To access new user interface, IRIS Users are required to login into IRIS using their existing credentials. 

Once, logged into IRIS, navigate to top-right corner of the page where you will find a Toggle Button to 

turn on new design. 

 

1.2. Exploring New IRIS User Interface 
Discover the user experience with our modernized IRIS user interface, featuring new Login, Dashboard, 

and additional pages for your exploration. Attached is a screenshot for reference. 

1. Sign-in and Forgot Password page: 

 

2. Dashboard – Home Page 
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3. Dashboard Notifications 
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4. Pre-Case AOR Form (Lautenberg) 
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1.2 Switching to Classing User Interface 
To switch your IRIS back to classic user interface, IRIS Users are required to login into IRIS navigate to 

same Toggle Button at top-right corner of the page and click to switch back to classic design. 

 

3. Share Your Feedback! 
To share your feedback with us on Modernized IRIS User Interface, please email us at iris-

support@globalrefuge.org and please include “IRIS Feedback” or “IRIS Modernization Feedback” in 

Email Subject. 
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